TERMS AND CONDITIONS

“Client” is defined as the authorized party providing the personal testimony, picture files or photographs and/
or logos for production. “The Testimony Card” is defined as any employee, individual, or printing company
providing production services on behalf of the client.

Client
If you are placing an order in the name of a company, you must be legally authorized to place the order for the
company.

Pricing

Every effort will be made to notify clients of price increases in advance. Quotations, either emailed or faxed will
be honored for up to 30 days after the quote date. Changes made by “The Testimony Card” to client supplied
files can be subject to extra charges.

Terms of Sale

“The Testimony Card” accepts cash, personal or company check. Payment of product is due when the client
approves the artwork to be printed. In the event of non-payment that leads to dispute and/or litigation, the client
agrees to pay all legal and collection fees incurred by “The Testimony Card”.

Sales Tax
All orders are subject to sales tax. If client is tax exempt, exemption certificate must be sent or faxed to “The
Testimony Card” at the time of placement of order.

Imaging

“The Testimony Card” will reproduce color from digital files as closely as possible, but may not exactly match
color and density due to limitations in printing process. Reasonable variation in color between submitted proof
will be considered acceptable print quality. Clients must provide high quality (300 dpi recommended) resolution
images. “The Testimony Card” is not liable for images which print poorly due to low resolution.

Errors and Omissions

“The Testimony Card” is not responsible for any errors and omissions which are approved by the client. The
client is solely responsible for errors missed during the proofing process of either artwork supplied by the client
or artwork created by “The Testimony Card”.

Indemnification

The client will indemnify and hold harmless “The Testimony Card” from any loss, expense and damages arising
out of violation of copyright or trademark laws from the illegal use of any all images, photographs, slogans,
trademarks, or graphical work supplied by the client.

Usage

Any licensing, permission or approval required for use of any information, logos and/or images is the client’s
responsibility. “The Testimony Card” assumes no liability for unauthorized usage. “The Testimony Card”
reserves the right to utilize or reproduce the name, photo and/or information contained on cards themselves as
samples or for promotional/advertising purposes.



Delivery and Shipping

All posted turnaround times are approximate and “The Testimony Card” will make every effort to meet these
delivery times. “The Testimony Card” will not be liable for any costs or damages resulting from delivery delays
to the client. Delays or damage during shipping are the sole responsibility of the carrier providing shipping
services. “The Testimony Card” is not responsible for any delay or damage caused during shipping.

By placing as order, you are forming a legally binding contact with “The Testimony Card” for products
and services, and you agree to be bound by these Terms and Conditions.

Signature:

Print Name: Date:




